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Product Design / UX Design / User Research / UI Design / Usability Testing

Project Summary
I am designing a holistic AI-powered 
health monitoring app for diagnosis, 
recovery, fitness, proactive trend 
monitoring, health recommendations, 
and more.

My Role
Sole product and UX/UI designer

Responsibilities
● UX Design
● User Research
● Product Strategy
● Wireframing
● Prototyping
● Usability Testing
● High Fidelity Prototype

Tools
Figma, Adobe Illustrator, Excel, Procreate, 
Paper & Pencil

Currently under construction! 🛠

1Jennifer Dong 1

HiFi Screens
Prototype

https://www.figma.com/design/HFcxsJGnjbtJFzeUnZo8uQ/Chia-%7C-Shared?node-id=2322-5000&t=mBL1jBqolxy7cEfV-1
https://www.figma.com/proto/HFcxsJGnjbtJFzeUnZo8uQ/Chia-%7C-Shared?page-id=2322%3A5000&node-id=2322-8621&p=f&viewport=582%2C491%2C0.11&t=0dxBXLBXc7QwJDl4-1&scaling=scale-down&content-scaling=fixed&starting-point-node-id=2322%3A8621&show-proto-sidebar=1
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01. User 
Research & 

Data Analysis
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Interviewees
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Julia, 50
Recovering heart attack patient
United States

Behavior/Attitude:
● Was shocked and overwhelmed by the state of her health.
● Making progress in recovery with health tracking as an 

integral part of the journey.
Needs/Goals
● To stay on track to recovery.
● More organization in all the moving parts of health tracking.

Frustrations
● Did not know about her condition until it was an emergency, 

had no warning.
Quotes
● “The diagnosis was very unexpected at the start, too 

shocking.”
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Jade, 25
Busy health-conscious student
United States

Behavior/Attitude:
● Does her best to track her health amidst her busy 

schedule.
● Sometimes forgets to track certain aspects.

Needs/Goals
● An easy way to track her health consistently, with 

reminders.
● Intuitive, low learning curve health tracking features.
● More customization in tracking features.

Frustrations
● Needs a way to track her health that is not time 

consuming.
● More robust and frequent checkups.

Quotes
● “I had to Google with my pcp at my most recent 

checkup.”
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Cheri, 27
Health and fitness content creator
United States

Behavior/Attitude:
● Uses an Oura ring to seamlessly track her health data 

24/7.
● Is enthusiastic about health tracking and technology.
● Uses advanced technology to track her health and is 

proactive about her health.
Needs/Goals
● More comprehensive and personalized health checkups.

Frustrations
● Feels there are gaps in her routine checkup for a 

compressive understanding of her health.
Quotes
● “I enjoy how my Oura ring tracks biometrics 

automatically and then gives me recommendations for 
fitness recovery and sleep optimizations.”
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Interview Highlights
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Affinity Mapping
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Interview Insights
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Key Interview Insights

Track their health data 
regularly.

3/3 

Do not feel checkups are 
personalized or robust 
enough.

2/3 

Use more than 1 data 
tracking tool.

2/3 

Find tracking health data 
useful.

3/3 

Do not feel comprehensive 
checkups are frequent 
enough.

2/3 

Feel gamification can 
potentially help with forming 
healthy habits, but have 
reservations.

3/3 

Feel AI check-ins can 
potentially be helpful in 
between checkups.

3/3 

Want more customization of 
what health data can be 
tracked.

2/3 

Trust the security and 
privacy of their current 
health tracking tools.

3/3 
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02. User 
Personas
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03. User 
Journey Maps
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04. Task 
Analyses & 
User Flows
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Emma  Age: 50 
The Patient Pronouns: She/Her

Occupation: Physician
Location: Philly, PA, USA

Task 1:  Complete an AI check in to log data and get feedback.

INFORMATION GATHERING:

What prompted Emma to begin the task?
● Having logged her data in many places, Emma is looking for 

a more effective way to keep track of her health.
What will tell her that the task is finished?
● When she has received insights and feedback on her data 

and trends.
What information does she already know about the process?
● It is an AI-powered health data tracking and support app.
● The health data she needs to log.

What additional information does she need to complete the task?
● How to converse with the AI.

What tools will she need to complete the task?
● The Chia health app and any health data she wants to 

upload or data portals she wants to connect.

USER OBJECTIVE: As a recovering heart attack patient, I want a 
place I can keep track of and monitor all my health data, so that I can 
recover well and be proactive about spotting any issues.

TASK FLOW:

● Entry point: Opens app.

● Taps on AI check in.

● Answers questions one at a time 
as prompted.

● Uploads relevant files or 
connects health portals when 
prompted.

● Success criteria: Receives 
insights and feedback on data 
trends.
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Emma
User Flow

Task 1: Complete an AI check in to log data and get feedback.
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Sera  Age: 25
The Student Pronouns: She/Her

Occupation: Design Student
Location: NYC, NY, USA

Task 2:  Ask the AI a health question to get a personalized answer.

INFORMATION GATHERING:

What prompted Sera to begin the task?
● Sera has a health question and does not want to go down a 

google rabbit hole.
What will tell her that the task is finished?
● When she has received tailored information, relevant 

articles, or a diagnosis.
What information does she already know about the process?
● It is an AI-powered health data tracking and support app.
● The health question she wants to ask. 

What additional information does she need to complete the task?
● How to ask the AI her question.

What tools will she need to complete the task?
● The Chia health app and any health data she wants to 

upload or data portals she wants to connect.

USER OBJECTIVE: As a busy student, I want a fast and efficient way 
to get personalized answers to my health questions, so that I can 
stay proactive about my health amidst a hectic schedule.

TASK FLOW:

● Entry point: Opens app.

● Taps on AI chat.

● Asks a question.

● Chooses to get tailored 
information or to receive a 
diagnosis.

● Answers the questions 
prompted by the AI.

● Provides additional information 
as prompted.

● Success criteria: Receives 
tailored information and relevant 
articles, or a diagnosis.
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Sera
User Flow

Task 2: Ask the AI a health question to get a personalized answer.
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Justin  
The Fitness Enthusiast

Task 3:  Incorporate an AI health recommendation to improve 
well-being.

INFORMATION GATHERING

What prompted Justin to begin the task?
● As a proactive fitness enthusiast, Justin wants a tailored 

recommendation for improving his well-being. He has 
notifications for recommendations and can ask for one 
directly as well.

What will tell him that the task is finished?
● When he incorporates a new recommendation.

What information does he already know about the process?
● It is an AI-powered health data tracking and support app.
● That he wants a health recommendation.

What additional information does he need to complete the task?
● How to ask for a recommendation and ask for further 

information on recommendations.
What tools will he need to complete the task?
● Just the Chia health app.

USER OBJECTIVE: As a fitness enthusiast, Justin wants to be 
able to receive tailored recommendations to improve his 
well-being, so that he can be proactive about his health and 
fitness journey.

TASK FLOW

● Entry point: Receives a 
recommendation notification.

● Reads the suggestions, 
information, and explanation.

● Asks for additional information.

● Chooses whether to 
incorporate the 
recommendation or ask for a 
new one.

● Sets reminders to build a new 
habit based on the 
recommendation.

● Success criteria: Logs data 
after practicing the new habit.

Age: 30
Pronouns: He/Him
Occupation: Fitness Coach
Location: Seattle, WA, USA
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Justin
User Flow

Task 3: Incorporate an AI health recommendation to improve well-being.
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05. Mobile-first 
Design Plan
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06. Site Map
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First Draft of Sitemap
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Revised Sitemap
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After creating the initial site map, I conducted an open card sort (using Optimal Sort 
with 5 participants) and data analysis to further refine the sitemap (more here).
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https://drive.google.com/file/d/1Py9oW-fba-XDdkuI4NsmCtUqQ5kMWeOz/view?usp=sharing
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07. Low-Fidelity 
Prototype
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The user has the 
option of chatting 
with the AI or 
viewing their 
data-driven health 
summary from the 
home page.

The bottom 
navigation has 
the home, profile, 
and settings 
options.

The top 
navigation has 
the home, profile, 
and settings 
options.

Sample Sketch: Home Page
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LoFi Sample Screens: Mobile
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The user is taken to the 
main AI chat screen.

The user can search for 
providers they want to add.

The user can view 
provider’s details.

I implemented a 12-column grid to give the 
mobile content the most flexibility. More here.

https://drive.google.com/file/d/1q-ttTnPReE5-qDz02tucYY1fX0IkRso3/view?usp=sharing
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LoFi Sample Screens: Desktop
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The user is taken to the 
main AI chat screen.

The user can search for 
providers they want to add.

I implemented a 12-column grid to give 
the desktop content the most flexibility.

Low-fidelity onboarding screens for 
mobile and desktop here.

https://drive.google.com/file/d/1bKOuON2DOB5b3nWiTehE7JQeAuk9pszQ/view?usp=sharing
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LoFi Prototype for 
Iteration
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I created low-fidelity 
prototypes to iterate on 
with feedback to move 
towards mid-fidelity 
designs.

Clickable low-fidelity 
prototypes for mobile and 
desktop here.

https://www.figma.com/proto/FHm2MiZhKeYcbVRna2E6DG/Chia-%7C-UX-Immersion?page-id=227%3A9317&node-id=227-11356&viewport=229%2C356%2C0.1&t=ona2dgMVmtT4Ocov-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=227%3A11356&show-proto-sidebar=1
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08. Mid-Fidelity 
Prototype
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MidFi Sample Screens

45

The user is taken to the 
main AI chat screen.

The user is prompted to 
confirm leaving the chat.

I brainstormed and designed AI Chat 
dialogue flows here.

https://www.figma.com/proto/FHm2MiZhKeYcbVRna2E6DG/Chia-%7C-UX-Immersion?page-id=215%3A8496&node-id=221-9165&viewport=-392%2C615%2C0.53&t=OTJhf4yL5dZo8AfW-1&scaling=contain&content-scaling=fixed
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MidFi Prototype for 
Iteration
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I created a mid-fidelity 
prototype to iterate on 
with feedback to move 
towards high-fidelity 
designs.

Clickable mid-fidelity 
prototype here.

https://www.figma.com/proto/FHm2MiZhKeYcbVRna2E6DG/Chia-%7C-UX-Immersion?page-id=271%3A1489&node-id=271-4166&viewport=-1016%2C733%2C0.44&t=6Dtv2LUvmu3KRRUs-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=271%3A4166&show-proto-sidebar=1
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09. 
High-Fidelity 

Prototype
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HiFi Sample Screens
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The user is taken to 
the home page.

The user can view more personalized 
data visualization insights.

Click here for all high-fidelity screens.

https://www.figma.com/design/HFcxsJGnjbtJFzeUnZo8uQ/Chia-%7C-Shared?node-id=2322-5000&t=mBL1jBqolxy7cEfV-1
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HiFi Sample Screens (Continued)
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The user is taken to the 
main AI chat screen.

The user is guided through the check-in 
and can see their progress.

Click here for all high-fidelity screens.

https://www.figma.com/design/HFcxsJGnjbtJFzeUnZo8uQ/Chia-%7C-Shared?node-id=2322-5000&t=mBL1jBqolxy7cEfV-1
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HiFi Sample Screens (Continued)

50

The user can search for 
providers they want to add.

The user can view 
provider’s details.

Click here for all high-fidelity screens.

https://www.figma.com/design/HFcxsJGnjbtJFzeUnZo8uQ/Chia-%7C-Shared?node-id=2322-5000&t=mBL1jBqolxy7cEfV-1
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HiFi Prototype 
for Iteration
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I created a 
mid-fidelity 
prototype to iterate 
on with feedback to 
move towards 
high-fidelity 
designs.

AI/ML Note: The 
challenge in 
simulating AI chat 
behavior is that 
future states 
depend on the sum 
of past states.

Clickable 
high-fidelity 
prototype here.

https://www.figma.com/proto/HFcxsJGnjbtJFzeUnZo8uQ/Chia-%7C-Shared?page-id=2322%3A5000&node-id=2322-8621&p=f&viewport=582%2C491%2C0.11&t=0dxBXLBXc7QwJDl4-1&scaling=scale-down&content-scaling=fixed&starting-point-node-id=2322%3A8621&show-proto-sidebar=1
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Design System in 
Figma

52

I created a design system in 
Figma using components. Click 
here for more info and here to 
see the full design system.

https://drive.google.com/file/d/1nrS4TdUCIEinMvYFjdhqYdbeuNYYOrH_/view?usp=sharing
https://www.figma.com/proto/HFcxsJGnjbtJFzeUnZo8uQ/Chia-%7C-Shared?page-id=346%3A20&node-id=2260-1112&viewport=445%2C2054%2C0.19&t=BhJug1472G7K3gnx-1&scaling=contain&content-scaling=fixed
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10. Usability 
Testing
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Data Collection & Analysis
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Errors

Tried to find 
devices in 
connect 
portals.

Clicked on data 
category to get 

to the more 
data page.

Users enjoy the 
minimal design.

Users think 
there can be 

more 
personalization.

Users feel 
empowered by 

AI.

Users feel the 
charts are easy 

to read.

Users feel 
linking portals 

and devices are 
easy.

Users want to 
customize the 
data insights.

Users are 
valuing the 

conversational 
experience.

Users are 
completing the 

check-ins 
without issues.

Users think the 
app is holistic.

Thinking, Doing, Feeling

Participants
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Positive Quotes Negative Quotes

The data 
insights are 
easy to find.

Clean and 
minimal design.

The portals are 
easy to link.

The app is 
conversational.

Easy to 
navigate.

Great for 
holistic health 

insights.

The design is 
clean.

The charts are 
easy to read.

The app feels 
modern.

Doesn’t feel 
data is 

interactive.

Doesn’t feel AI 
questions are 
influenced by 
conversation 

history.

Not enough 
mental health 
assessment 

questions.

There isn’t 
enough 

emphasis on 
fitness metrics.

Doesn’t feel 
data has 
enough 

customization.

Doesn't feel 
personalized 

enough.

Questions feel 
generic.

Participants
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Participants

57

Rainbow Spreadsheet
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Revised Designs
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Changed the button label 
from “Portals” to 
“Providers” to better 
align with user 
expectations.
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Improved the visual 
continuity between the 
carrot icon and the 
corresponding data 
category to indicate 
their relationship and 
make it clearer to users.

Click here to see the full usability 
testing process.

https://drive.google.com/file/d/1lJawvBZvMExqfk5_YwDiVlyqBxGHhDpH/view?usp=sharing

